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The Public 

Sector Equality 

and Human 

Rights Duty

Section 42 Irish Human 

Rights and Equality 

Commission Act 2014



What is the Public Sector Equality 

and Human Rights Duty?

S42 of the Irish Human Rights and Equality 
Commission Act 2014



1. To assess

Set out in its strategic plan an assessment of the human rights and 

equality issues it believes to be relevant to the functions and purpose of 

the body, in a manner that is accessible to the public.

2. To address

Set out in its strategic plan the policies, plans and actions in place or 

proposed to be put in place to address those issues, in a manner that is 

accessible to the public.

3. To report 

Report on developments and achievements in relation to 1 and 2 above in 

its annual report, in a manner that is accessible to the public.

In summary, S42(2) of the IHREC Act 2014 requires 

a public body: 

What do Public Sector Bodies have 

to do? 



Guidance for 

Public Bodies 





Across the Functions 

• Organisational Planning / Corporate Services 
(strategic planning, budget allocation, procurement, 
grant funding)

• Human Resources (recruitment, HR policies and 
practices, staff capacity building)

• Service Provision (delivery of a service or 
engagement with key stakeholders)

• Research and Policy
• Regulatory & Oversight Functions 

The Duty applies across the functions of the 
organisation



Evidence Based Assessment 

Examples of External Sources of Information 

• Consultation with staff and service users 

• Data from Central Statistics Office

• Reports and research from Economic and Social Research 

Institute (ESRI) and the Commission 

• Cases taken to Workplace Relations Commission under 

employment equality and equal status legislation / 

decisions of Ombudsman 

• Civil society organisations reports / submissions 



Evidence Based Assessment 

Examples of Internal Sources of Information 

• Organisation evaluations

• Staff and customer surveys

• Risk management register 

• Complaints received 

• Research and other commissioned reports 



The Duty and existing public 
policy, strategies and procedures 

Public sector reform 

The public service is central to economic and social life in 
Ireland

Implementing the Duty provides a useful framework to 
support public sector reform objectives. 

Public sector reform is built on three pillars set out in Our 
Public Service 2020: 

1. ‘Delivering for Our Public’, focusing on outcomes for 
the public; 

2. ‘Innovating Our Future’, promoting a culture of 
evaluation; 

3. ‘Developing Our People and Organisations’, inc.
actions on employee engagement, public service 
culture and values, and equality, diversity and 
inclusion. 

 

 



12 Guiding Principles of Quality 
Customer Service   

Equality/Diversity

• Ensure the rights to equal treatment established by 
equality legislation, and accommodate diversity, so as to 
contribute to equality for the groups covered by the 
equality legislation (under the grounds of gender, marital 
status, family status, sexual orientation, religious belief, 
age, disability, race and membership of the Traveller 
Community). Identify and work to eliminate barriers to 
access to services for people experiencing poverty and 
social exclusion, and for those facing geographic barriers 
to services.

Internal Customers

• Ensure staff are recognised as internal customers and that 
they are properly supported and consulted with regard to 
service delivery issues.



Inclusive Service Provision 

The “10th

Ground”

People at risk of poverty and
social exclusion

People in receipt 
of housing 
assistance



Stages for conducting a Human Rights 

and Equality Assessment

There are three stages to consider when 

undertaking the Human Rights and 

Equality Assessment. 

It involves:

1. Identifying human rights and equality

issues 

2. Identifying structures and initiatives in 

place to support human rights and equality

3. Prioritising areas for action 

Step 1: Assess

Take Action

Inform the Strategic Cycle 

(planning implementation 

evaluation)



Assessment of Service Provision 
Function (Examples):

Issues Actions 

• We do not know who is / is not using 

our services. We are aware that 

certain groups of people may not be 

accessing our services

• We need to adapt our services to 

meet the needs of different group(s) 

of service users

• When we develop service level 

policies and protocols we do not 

currently consider equality and human 

rights issues in order to ensure 

inclusive service provision.

• Undertake audit of current service 

provision, communication tools, 

accessibility audit 

• Collect and use equality data to inform  

policies, practices, services 

• Develop a mechanism for listening to and 

understanding diverse communities 

• Provide relevant training for management 

and staff  

• Develop internal processes so that equality 

and human rights issues inform policy 

development in a systematic way

• Identify positive action measures to 

engage minority groups e.g. outreach 



Resources
• Guidance for Public Bodies Implementing the Public Sector Equality and Human Rights Duty 

(2019) 
https://www.ihrec.ie/app/uploads/2019/03/IHREC_Public_Sector_Duty_Final_Eng_WEB.pdf

• Animation Implementing the Public Sector Equality and Human Rights Duty (3 mins) (2020) 
https://vimeo.com/455511669

• Tool: Assisting the Effective Implementation of the Public Sector Equality and Human Rights 
Duty: Tool for an evidence-based assessment of equality and human rights issues (2020) 
https://www.ihrec.ie/our-work/public-sector-duty/training-tools-and-resources/

• Tool: Assisting the Effective Implementation of the Public Sector Equality and Human Rights 
Duty: Tool for a consultative approach (220) https://www.ihrec.ie/our-work/public-sector-
duty/training-tools-and-resources/

• Guidance Note on COVID-19 and the Public Sector Equality and Human Rights Duty (2020) 
https://www.ihrec.ie/app/uploads/2020/09/Guidance-Note-on-COVID-19-and-the-Public-
Sector-Equality-and-Human-Right-Duty.pdf

• Website More information, tools, resources and guidance for public bodes available at 
https://www.ihrec.ie/our-work/public-sector-duty/

• E-Learning Delivering equality in public services: (2014)  
https://www.ihrec.ie/deliveringequality/#slide/0_0

• Animation Know Your Rights: A Guide to the Equal Status Acts 1m27s  
https://vimeo.com/359552263

• Animation A Guide to the Employment Equality Acts 3m27s https://vimeo.com/384537698

https://www.ihrec.ie/app/uploads/2019/03/IHREC_Public_Sector_Duty_Final_Eng_WEB.pdf
https://vimeo.com/455511669
https://www.ihrec.ie/our-work/public-sector-duty/training-tools-and-resources/
https://www.ihrec.ie/our-work/public-sector-duty/training-tools-and-resources/
https://www.ihrec.ie/app/uploads/2020/09/Guidance-Note-on-COVID-19-and-the-Public-Sector-Equality-and-Human-Right-Duty.pdf
https://www.ihrec.ie/our-work/public-sector-duty/
https://www.ihrec.ie/deliveringequality/#slide/0_0
https://vimeo.com/359552263
https://vimeo.com/384537698


Animation: Implementing the 
Public Sector Equality and Human 
Rights Duty

https://vimeo.com/455511669

https://vimeo.com/455511669


• Statutory obligation since 1 November 2014

• Senior Level Commitment, Leadership, and Strategy

• Align with strategic planning process/cycles (ongoing)

• Vision and Values – Human Rights and Equality at their heart

• Duty applies to -Staff and Service Users - daily work, across all functions -

Translate Duty to everyday practice, a culture of respect for human rights and 

equality

• Evidence based approach: Importance of Data, participation - Mechanisms for 

listening to and understanding diverse communities and groups, 

• Implementation structure to drive the Duty 

• Build on structures and initiatives already in place

• Coherent framework for progressing actions relating to equality and human rights  

Key Messages 



Implementing the 

Public Sector

Equality and 

Human Rights Duty


